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Minimum Stakes
Debit Card transactions: £10.00

Credit Account: No minimum

Maximum Winnings
A bet is accepted on the basis that it is the
investment of one customer only. The following
are the maximum amounts that can be won
(excluding stake) by one customer in one day’s
betting, regardless of stake. These maximums
will still apply, even if by taking prices, the level
of potential winnings exceeds these amounts.

Horse and Greyhound Racing
Where All selections are covered by “Full
Service”

(see page 5 for details)

Horse Racing

Great Britain and Ireland £100,000.00

South Africa £10,000.00

Horse Racing in all other countries £10,000.00

Greyhound Racing

B.A.G.S./B.E.G.S. meetings

Where Any selection is not covered by “Full
Service” £25,000.00

Horse Racing

Great Britain (all meetings)

Ireland – Curragh, Fairyhouse, Galway.

Leopardstown, Nass, Navan, Punchestown
£25,000.00

All other courses unless otherwise advised
£10,000.00

Greyhound Racing

Walthamstow, Wimbledon £10,000.00

Crayford, Hove, Romford £5,000.00 

All other tracks where bets are accepted
unless advised otherwise £2,000.00

Football

All English & Scottish Leagues, Primera Liga,
Serie A, Bundesliga, International Matches,

UEFA Cup & Champions League £100,000.00 

Any other leagues £25,000.00

Ante Post & Sports Betting £100,000.00

Non-Sporting Events £5,000.00

Numbers betting

Irish Lottery Betting £50,000.00

Claims and Disputes
Where there is evidence of Price, Race, Match
or Event rigging, we reserve the right to make
bets void or withhold payment of returns
pending the outcome of any investigation. No
claims or disputes will be considered more
than 90 days after the date of the settlement of
the original transaction. In the first instance all
claims/disputes should be raised with us on
01992 442618. In the event of us being
unable to resolve any matter satisfactorily, the
dispute may be referred to IBAS who are an
independent, acceptable, recognized body for
arbitration.

Debit Accounts
We accept the following debit cards: Switch,
Solo, Delta and Electron. If you wish to use this
facility simply call us to register your name,
address and debit card details, and subject to
authorization of funds from your bank you will
be allowed to bet. If you back a winner any
further bets will be funded by those winnings
until they expire, at that stage we will request
further funds from your bank account. All
Debit account bets are subject to there being
sufficient funds in your account unless
otherwise agreed.

Payment
Debit card accounts that are in profit at the
end of a days trading will have those funds
transferred back to their debit cards prior to
the commencement of the next working days
business unless otherwise agreed.

Important
If your debit/credit card details change in any
way, please inform us immediately on 01992
442618. We will not accept any liability for

2 RULES 



transactions, which are declined as a result of
incorrect bankcard details where you have
failed to make the Call Centre aware of any
changes. 

Should your bank card or Sports account card
be lost or stolen, please contact us
immediately, we will then advise you of the
correct procedure to follow.

Deposit Accounts
We accept the following Debit and Credit cards:
Switch, Delta, Solo, Electron and Visa. If you
wish to use this facility please telephone our
Call Centre to register your name, address and
card details. You will be asked to make an
initial deposit of funds to activate this account
(this can be used in part for your first bet).

With Deposit account betting there is an onus
on the client to ensure that there are sufficient
funds for any transaction that might take place.
Any bet that is accepted where there are
insufficient funds will be settled in proportion
e.g. an account with £18 of available funds
placing the following bet:

• £10 each way Papillon

• £10 each way Blowing Wind

• £5 win Arkle

• Total stake £45

Would be settled as 18/45ths of any return.
Any bet that is accepted where there are no
funds or agreed credit will be declared void,
win or lose. 

Payment
It is necessary with this type of account to
request payment, which will be made either to
your Bank account or to your Debit or Credit
Card or by Cheque. Payment can also be made
by Telegraphic Transfer, but this will incur bank
charges to the customer.

General Guidelines
The purpose of these rules, which are effective
from May 2007 is to provide our customers
with a simple, easy to use reference guide to
the general terms and conditions under which

bets are accepted.

We reserve the right to amend our rules at any
time and advise you of any changes. We
respectfully point out that the possession of
these rules is no guarantee that the holder has
an account with the Company, and that the
Company at all times reserves the right to
refuse the whole or part of any bet, or close an
account without explanation.  

We reserve the right to refuse payment and to
make void any bet, which we believe is not
bona fide. Where an error is made in the
prices/conditions of a bet we reserve the right
to settle at the correct price/conditions at the
time the bet was placed. We cannot allow for
any customer’ mistakes or accept responsibility
for any errors or omissions in respect of the
announcing, publishing or quoting of prices,
runners or results, despite our every effort to
ensure total accuracy. We reserve the right to
correct obvious errors.

Bet Acceptance and Settlement
Full Service
Refers to horse and greyhound races for which
full details of Show Prices, ‘Offs’ and Results
are passed by the P.A. (Press Association) on a
race-by-race basis.

Dead Heat
If a ‘Dead Heat’ is declared in any event, half
the stake is applied to the selection at full odds
and the other half is lost. If there are more than
two in a Dead Heat, the stake is apportioned
accordingly.

Void Bets
Void bets is a selection treated as a non-runner
for settlement purposes. Where a Single is
made void, your stake is returned. Where a
multiple is made void, the void selection is
treated as a non runner with stake running
onto the remaining selections in the bet.

Each Way Bets (Win & Place)
Each Way bets are accepted on the majority of
events and will be settled as win to win and
place to place. Equally divided bets are not
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accepted. The settlement of Each Way bets will
be governed by the place terms of actual
starters and not by the number of declared
runners when the place is laid. Bets are settled
to Win unless Each Way is clearly requested.
Where an Each Way bet is inadvertently
accepted for a race or event which is ‘Win
Only’, the total stake will be invested for a
‘Win’.

With horseracing, on the day of the race, non
runner no bet rules apply.

Rule 4 may apply.

Place Terms
Horse Racing

Non-handicap Handicaps

Win only 2-4 runners Win only

¼ odds 1,2  5-7 runners ¼ odds 1,2  

1/5 odds 1,2,3  8-11 runners 1/5 odds 1,2,3   

1/5 odds 1,2,3  12-15 runners 1/4 odds 1,2,3

1/5 odds 1,2,3  16 or more 1/4 odds 1,2,3.4

Greyhounds

2-4 runners WIN only

5-7 runners ¼ odds 1,2

8 or more 1/5 odds 1,2,3

Sports Betting
As indicated at the time of placing the bet.
Place terms are subject to change as the event
progresses.  

Place Only
We do not accept PLACE ONLY bets without
an equal ‘Win’ investment.

Any place stake inadvertently accepted in
excess of the Win stake will be made void.

Timing of Bets
All bets are deemed to be for races/events
taking place on the day of acceptance, unless
you stipulate otherwise.

Allowances will be made on days when
racecards are printed in advance, such as a
Sunday card published in Saturday’s

newspaper.

Where the official ‘Off’ time of a race is not
announced, bets are accepted up to the
advertised time of the race. Any bet which is
accepted later than the advertised time of the
race will be void unless we are satisfied that
the bet was accepted before the actual ‘Off’.

If for any reason a bet is inadvertently
accepted after betting has closed, any
selection(s) affected will be made void if, at the
time the bet was placed, the race or event was
resolved or at a stage where the customer
could have an indication of outcome.

Early Prices & Shows
All racing bets will be settled at S.P. (Starting
Price) unless a price is specifically requested
at the time the bet is placed. For non-racing
events, this will be the price that was available
at the time the bet was placed.

Where a price is requested, it will apply to that
selection on all bets given in the same call,
unless specifically instructed otherwise. It is
the callers responsibility to ensure that prices
are specifically requested where required and
that they have been correctly validated prior to
completing the call.

Where there are only two runners in a race,
bets will only be accepted and settled at S.P.
Where the price is inadvertently taken,
settlement will revert to S.P.

Should an incorrect price be transmitted,
advertised or given in error by a member of
staff, then the bet will be settled at the correct
price at the time the bet was placed or, in the
case of horse/greyhound bets, at Starting
Price, whichever is the greater.

Show (Board) Price
This is the price available from the First Show
until the ‘Off’ of the race, as transmitted by P.A.
(Press Association)

Early Price Races
Special Sports Bookmakers prices are quoted
on selected races of the day. These are
available until 30 minutes prior to the
scheduled ‘Off’ time of the race, unless
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advised otherwise. Where an E.P price is
inadvertently accepted after this time it will
stand provided no show of betting has been
transmitted from the course/track.

E.P. prices are subject to fluctuation.

E.P. prices are subject to Tattersalls’ Rule 4(c)
deductions.

Should a HORSE BE WITHDRAWN which will
result in a deduction under Tattersalls’ Rule
4(c), then for bets other than Special Early
Prices, no show can be laid until a new show is
transmitted.

Should a GREYHOUND BE WITHDRAWN all
show prices laid prior to the withdrawal will be
settled at Starting Price. No show prices can be
laid until a new show is transmitted. 

Should a HORSE BE WITHDRAWN not under
orders in an Early Price race, stakes on that
selection will be returned, with bets on other
runners in the race subject to a deduction in
accordance with Tattersalls’ Rule 4(c) based on
the first advertised Early Price show.

Should a GREYHOUND BE WITHDRAWN in an
Early Price race, all bets nominating that
selection either by name or trap number will be
void, with bets on remaining runners being
settled at S.P.

Related Contingency
Where the outcome of one part of the bet
contributes to the outcome of another.

For example:

Nashwan to win both the 2000 Guineas and
the Derby.

Tiger Woods to win all four Major golf titles.

Leeds United to win the match and to also win
2-0.

Singles only will be accepted at the individual
odds.

Special prices may be quoted on Doubles and
upwards.

Any multiple bets taken in error at the
individual odds will be re-settled at the special
odds currently at the time the bet was placed.

If special odds were not available, the stake will
be divided equally as Singles at the prices
available at the time the bet was placed,
however where the related bets are resolved at
different times, the bet will be settled as
instructed with the odds for the
second/subsequent legs determined at each
individual stage.

Forecast betting
Forecasts are accepted in horse and
greyhound races of 3 or more runners. A
‘Straight Forecast’ is a bet where you name the
selections which will finish 1st and 2nd in the
order named for a specified race or event
(where applicable).

A ‘Reverse Forecast’ is a bet where you name
the selections which will finish 1st and 2nd in
any order, for a specified race or event. A ‘With
the Field (Against the Field)’ bet is where your
selection is nominated to finish 1st with all the
others in the race to be 2nd.

A ‘Field With (Field Against)’ bet is where your
selection is nominated to finish 2nd, with all the
others in the race to be 1st.

In horse races, bets are settled as Straight
Forecasts in accordance with Computerised
Starting Price Forecast returns. In races where
no Computer Forecast is declared, bets will be
settled in accordance with the N.S.L. Straight
Forecast Chart.

In greyhound races all forecasts for
B.A.G.S./B.E.G.S. meeting will be settled as
Computer Straight Forecasts. At other meetings
or in races where no Computer Straight
Forecast is returned, bets will be settled in
accordance with the N.S.L Straight Forecast
Chart.

Unnamed favourites are not accepted in
Forecast bets. Forecasts inadvertently
accepted in races with only two runners will be
declared void. We accept Forecast Singles,
Doubles and Trebles. We do not accept
Forecast Accumulators.

Where such a bet is taken in error, those bets
will be declared void and stakes refunded.

Forecast bets will be void in the following
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circumstances:-

Where the selections nominated for a Forecast
are in different races.

Should a NON-RUNNER be selected in a
Forecast, the bet will be made void and stakes
refunded. In Reversed or Combination Forecast
bets, each Forecast will be treated separately
and those that include a NON-RUNNER will be
made void.

Tricast betting
A Tricast bet is where you name the selections
to finish 1st, 2nd and 3rd in correct order for a
specified race.

Available on:

Horse Racing: all ‘Handicap’ races with 8 or
more declared runners and other selected
races as advised. Greyhounds: all
B.A.G.S/B.E.G.S. races with 6 or more runners
as advertised.

Where a Tricast bet is inadvertently accepted
on a non-tricast race, then that bet will be
settled as a computer straight Forecast (if a
straight Tricast, the 3rd selection is ignored). If
combination Tricast is selected this then
becomes a combination computer Forecast to
the stake of the original bet. If £1 comb Tricast
A + B + C + D, Staked £24, becomes £2 Comb
Comp Forecast.

Tricast Doubles, Trebles etc. are not accepted,
and where any such bet is taken in error that
bet will be declared void and stakes refunded.

Favourites
The Favourites is the horse or greyhound which
is returned at the shortest odds.

Where two runners start at the shortest odds
they are known as ‘Joint Favourites’ 

Where three or more runners start at the
shortest odds they are known as ‘Co Favourites’ 

Where the Favourite is nominated, and two or
more runners start at the shortest odds, then
the stake is divided equally over the ‘Joint’  or
‘Co’ Favourites created.

Each way bets on Unnamed Favourites are not
accepted. If taken in error the place part of the

bet will be void.

Where two horses are returned at the shortest
odds, then these two are ‘ Joint 1st and 2nd
Favourites’, and the next shortest price runner
is the ‘3rd Favourite’.

We only accept bets on the Unnamed
Favourite on the following;

Horses

S.P. Win only bets ‘1st & 2nd’ Favourites. Any
bets taken in error on the 3rd Favourite will be
made void.

Greyhounds

S.P. Win only bets ‘1st ’ Favourite. Any bets
taken in error on the 2nd or 3 rd  Favourites
will be made void.

Conditional Bets
We accept ‘Conditional Bets’ as outlined below.
However, these are not accepted on Ante Post
events.

Single Stakes About (SSA/UP and Down)

Double Stakes About (DSA/UP and Down)

Bets will be executed strictly in the order
stipulated as far as funds will allow in
accordance with the bet instructions.

Should there be insufficient cash in hand to
cover the next selection, the bet will be settled
as far as cash will allow, with the Win part of
any Each Way bet being given preference.

Stop at a Winner
Only accepted on Horses and Greyhounds.

Stop At A Winner bets will continue until one of
the selections occupies first place, and will be
settled strictly in the order requested
irrespective of race times.

This instruction cannot be applied to selections
in the same race. If accepted in error then
selections in the same race will be settled as
single bets with the Stop At A Winner
instruction disregarded for that stage of the bet.

Ambiguous Instructions
It is the responsibility of the caller at all times to
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ensure that the bet instructions given are as
full, clear, concise and specific as possible.
Where there is an ambiguity or lack of clarity
the following rules will govern settlement:

Selections
Where a selection is named and is not doubly
engaged (entered for more than one race), the
bet will stand for the race in which the selection
runs irrespective of conflicting times and
meetings given.

Where a named selection is doubly engaged
the bet will stand for the race in which it runs,
unless a specific race is requested at the time
the bet is placed.

Where a horse and a greyhound selection have
the same name, the bet will stand for the horse
selection, unless otherwise instructed.

Where a selection is mis-pronounced, the bet
will stand provided that only one runner could
possibly be intended.

However, where the selection requested
combines the names of two or more runners,
then the stake will be equally divided between
the runners concerned.

Where a price is requested on an ambiguously
named selection, the price will determine the
intention.

Where the same selection is nominated twice,
all bets will be settled as instructed with the
duplicated selection becoming a non-runner.

In multiple bets where two or more selections
run in the same race, stakes will be equally
divided where the selections clash, except for
doubly engaged selections which will be
automatically timed, for the race in which
entries do not clash.

Stakes
Where a bet has been overstaked/understaked,
the bet will be settled in proportion to on the
stake changed.

Where too many selections are requested for a
full cover or named type of bet (ie Yankee,
Canadian, Heinz etc.), then the stakes you
have paid will be proportioned over the
appropriate full cover bet for that number of

selections. For example, if you stipulate
‘Yankee’ (or 6 doubles, 4 trebles and 1
accumulator of equal stakes), with total stakes
for 11 bets but name 5 selections, then
settlement will be for 11/26’s of the total returns
from a ‘Canadian’. Where singles are included,
the stake will be apportioned over the
appropriate full cover bet including Singles.
However, if the bet is not full cover, or is of
unequal stakes, and there are too many
selections for the number of Doubles, Trebles,
etc stipulated, then the bet will be amended to
give the correct number of Doubles, Trbles, etc.
The stakes paid for Doubles will be
proportioned over the amended number of
Doubles, the stakes paid for Trebles will be
proportioned over the amended number of
Trebles and so on. For example, if you stipulate
6 x £1 Doubles and £1 accumulator but give
five selections, calculations will be for 10 x
£0.60 Doubles and £1 Accumulator.

Where too few selections are given for the bet
requested, a non-runner(s) will be added to
allow for the difference. For example 4
selections given with a request of 10 x £1
Doubles, a non-runner will be added to give 5
selections. The bet will not be treated as
overstaked. Where instructions indicate an
intention for ‘Through the Card’, but the bet is
staked for too few or too many races then the
stakes will be apportioned accordingly to cover
the correct number of races. Where a bet
instruction is not sufficiently complete to allow
for reasonable execution of settlement, the bet
will be made void.

Ante Post Betting
We offer ante post prices on: 

Horse racing prior to the overnight declaration
stage.

Greyhound events up to and including the
semi-final stage, and where the race cannot be
supplemented by a reserve. Any bets placed
after this stage or on a single race event will be
settled on an ‘non-runner-no-bet’ basis and all
other bets will be settled at S.P.

Any other event (except the result of a match)
regardless of the day the bet is placed. Unless
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otherwise stated, Ante Post bets are accepted
on the basis of all in, run or not, entered or not.
Stakes are lost on an Ante Post bet if a
selection does not take part.

*NB: Place only, Conditional and Forecast bets
are not accepted at Ante Post prices. If
accepted in error, Place only and Forecast bets
will be made void and the conditional part of
any Ante Post bet will be disregarded. All Each
Way multiple bets are settled win to win, place
to place only. Lucky 15/31/63 and other Sports
special bets are accepted at Ante Post prices,
but do not qualify for bonuses/consolations.

If a race is postponed to another day, and
overnight declarations stand, then Ante Post
bets will stand. Single Ante Post bets on horse
racing will only be made void under the
following circumstances:-

• The race is abandoned

• The race is officially declared void.

• The conditions of the race are altered after
bets are made (as defined under Tattersalls’
Rules)

• The venue is altered

• The running surface is altered (e.g. Turf to
Dirt/All weather or vice versa)

• A horse is balloted out, eliminated or
prevented from running under Jockey Club
Rules 125 & 1A (Tattersalls’ Rule 4(c)
deduction may apply).

• Specific terms were offered such as ‘with a
run’ at the time the bet was placed and the
selection subsequently withdrawn.

Sports Bookmakers Rules apply to all instances
not covered by this section. Maximum payout
for Ante Post events is £100,000 unless
otherwise advised.

HORSE RACING
We accept bets on all races staged under the
rules of the UK Jockey Club, Irish Turf Club, or
other equivalent international bodies provided
that in each case the programme is printed in
the Racing Post. Bets on horse racing are
settled on the official result. 

Tattersalls Rules
Bets on horseracing in the U.K. are governed
by Tattersalls’ Rules of Betting, and form the
basis of these rules. Tattersalls’ Rules or an
official announcement from the Tattersalls
Committee will govern the settlement of bets
should a situation arise not covered by these
rules.

Withdrawals and Non-Runners
Where a horse is withdrawn before coming
under ‘Starters Orders’, or is officially deemed
by the Starter to have taken no part in the race,
stakes on the withdrawn horse will be returned
and winning bets will be subject to deductions
in accordance with Tattersalls’ Rule 4(c). The
rate of deduction will be based on the following
scale:

Price of Non-runner Amount deducted

at time of withdrawal from winnings

3/10 or shorter 75p in the £1

2/5 to 1/3 70p in the £1

8/15 to 4/9 65p in the £1

8/13 to 4/7 60p in the £1

4/5 to 4/6 55p in the £1

20/21 to 5/6 50p in the £1

Evens to 6/5 45p in the £1

5/4 to 6/4 40p in the £1

13/8 to 7/4 35p in the £1

15/8 to 9/4 30p in the £1

5/2 to 3/1 25p in the £1

10/3 to 4/1 20p in the £1

9/2 to 11/2 15p in the £1

6/1 to 9/1 10p in the £1

10/1 to 14/1 5p in the £1

over 14/1 No deduction

In the event of two or more horses being
withdrawn before coming under starter’s
orders, the total deductions shall not exceed
75p in the £1. Should a horse be withdrawn
and a new market formed, then any bets laid at
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‘Show’ prices prior to the new show will be
subject to the above deductions. In the event
of a further withdrawal after the betting market
has been re-formed, bets placed at ‘show’
prices in the original market will be subject to a
further deduction based on the price of the
Tattersalls’ Rule 4 (c) Withdrawn horse in the
original market. Bets placed in the new market
will be subject to a deduction based on the
current price. In the event that there is
insufficient time to form a new market on the
race, S.P. bets may also be subject to a
deduction based on Tattersalls’ Rule 4 (c). The
above scale will also apply in the case of non-
runners in Early Price races, and may be used
for other events where it is advised that a
deduction in line with Tattersalls’ Rule 4(c)

Re-Runs
In the event of a false start, etc, resulting in a
race being re-run, ‘Under Starters Orders’ is
negated and stakes will be refunded on horses
taking no part in the re-run. Winning bets on
the remaining runners will be subject to
Tattersalls’ Rule 4(c). 

Place terms will be governed by the number of
runners taking part in the re-run.

Walkovers and Void Races
Walkovers and void races count as races, but
any horse so involved will be treated as a non-
runner for settling purposes.

Jockey’s Mounts
Where a special price for a named jockey to
ride a Double, Treble, etc is quoted, this will be
conditional on the jockey riding his published
mounts and there being no non-runners. If a
jockey does not ride his published mount in
any leg, then that selection will be treated as a
NON-RUNNER and settled subject to the non-
runner rule. 

If there is a non-runner in any leg, which
results in a Tattersalls’ Rule 4(c) deduction, the
special price will not count and the bet will
revert to S.P. on all legs. 

Where the offer is at ‘Place Only’ in any leg,
that leg will be settled for a place at the
appropriate S.P. Place terms.

Horse Racing outside Great Britain and
Ireland
In countries where bookmakers operate and
an official Starting Price is returned, bets are
accepted in accordance with our general rules
and any conditional rules applicable to the
country concerned, as advised by Sports
Bookmakers.

In countries where the industry declares an
Industry Return and the client fails to specify
whether he wants EP or Pari-Mutuel then
those bets will be settled at the Industry
Return. In countries where there is no Starting
Price market in operation, bets are accepted at
Pari-Mutuel returns as follows:

Pari-Mutuel (P.M.U.)
The declared return dividend.

Coupling
Where two or more horses, under the same
ownership for example are classed as one for
betting purposes.

Win and Each Way
Horses in the same ownership are generally
coupled in the ‘Win’ pool only, however, in
some countries, e.g. U.S.A., horses are
coupled in all pools, and coupling may occur
for reasons other than ownership. The place
part of Each Way bets will be settled in
accordance with the returned place dividends.

Unnamed Favourites
Are not accepted and if taken in error will be
void, win or lose.

Place Only
Bets are not accepted.

Forecast
Straight Forecasts are accepted depending on
the type of Forecast in operation, unless
special rules are advised, in which case bets
will be settled only at Sports Bookmakers
Special Straight Forecast odds. Should your
instructions be for a Straight/Reverse Forecast
and a Duel Forecast is returned, then your total
stake will be invested as a Dual Forecast. 

RULES 9



Should the instruction be for a Dual Forecast
and a Straight Forecast is returned, then the
stake will be divided and settled as a Reversed
Forecast. 

Show Prices
Show prices based on the track Pari-Mutuel
odds indicator are NOT ACCEPTED. Bets
accepted in error will be settled at the declared
dividend. 

Early prices may be offered for certain feature
races in countries outside Great Britain and
Ireland. Unless special rules are advised these
must be requested otherwise bets will be
settled at the Pari-Mutuel return. 

In countries where there is no S.P. or Tote
betting, e.g. Dubai, bets will only be accepted
in races where Sports Bookmakers prices are
offered. If no price is taken, Win and Each Way
bets will be settled at Sports Bookmakers
closing prices. In the event of any withdrawals
Tattersalls’ Rule 4(c) may apply. Forecasts will
be settled at Sports Bookmakers Straight
Forecast odds, Tricasts are not accepted.

GREYHOUND RACING
Bets are accepted for B.A.G.S./B.E.G.S.
meetings and for other meetings at selected
greyhound tracks in Great Britain and Ireland.
We do not accept bets for Permit status
meetings. Where a specific meeting is not
requested, and dependant upon the time the
bet was placed, bets will be settled on the

first applicable meeting of the day. Where a bet
for a single (including Forecasts & Tricasts) is

inadvertently accepted with incorrect timing
instructions, it will be settled as follows:-

If the meeting is nominated but the time is
incorrect or corresponds with a race already
resolved. The bet is settled either for the next
race to run at the nominated meeting or for the
race applicable to the stated racetime,
whichever is next to go after the bet is placed. 

If the meeting is nominated but the stated time
relates to another meeting, the bet is settled
either for the next race to run at the nominated
meeting or for the race applicable to the stated

racetime, whichever is next to go after the bet
is placed. 

In multiple bets, which contain a selection(s),
where the time and meeting given do not
correspond the race time stated will be given
precedence and the selection(s) will be settled
for the meeting applicable to the race time. 

For Trap Challenge, all bets will stand
irrespective of vacant traps, void races and
abandoned meetings. Where there is a dead
heat in a race the respective traps will be
awarded 1 win each. If there is an equal
amount of wins recorded in the outright result
then settlement will be made in accordance
with the Dead Heat rules.

Re-Runs
Where a race has been declared void and is re-
run, all bets will stand for the greyhounds that
take part in the re-run. The prices returned on
the re-run will govern the settlement. Show
prices laid on void races will not be valid for the
re-run race, and such bets will be settled at the
returned Starting Price. A re-run greyhound
race is taken in the order in which it was
originally placed in the programme, irrespective
of the time at which it was re-run. Where a race
has been declared void and is not re-run, all
bets for that race will be made void and will not
count for any additional race (e.g. reserve
race). 

We do not accept bets on Greyhound racing at
Tote odds. Any such bets accepted in error will
be settled at the Starting Price equivalent with
the exception of Place Only or accumulative
Pool bets such as Quinellas, Duellas, etc,
which will be made void.

Football
Football Betting
90 Minutes Play 

All football bets will be settled on 90 minutes
play. 90 minutes play includes time added by
the Referee in respect of injuries and other
stoppages. Extra time, Golden goal and Penalty
Shoot-Outs do not count.

Prices subject to fluctuation
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All prices published are subject to fluctuation
up to the kick-off. All bets will be settled on
Sports Bookmakers prices at the time the bet is
placed. Singles are accepted on all Matches
unless otherwise stated.

Maximum Payouts

Up to £100,000.00 on all English & Scottish
leagues, Primera Liga, Serie A, Bundesliga,
International matches, UEFA Cup &
Champions League.

Up to £25,000.00 on any other leagues.

First/Last Goalscorer odds
Every effort will be made to quote First/Last
Goalscorer odds for all possible participants.
However, other players will count as winners
should they score the first/last goal. Bets on
players not taking part in the match will be void
as will bets on ‘first player to score’ where the
selection comes on after the first goal is scored.
All players that take part in a match will be
considered ‘runners’ for the last player to score
purposes.

If a match is abandoned before the first goal is
scored, all bets are void. This includes No Goal
scorer bets as these are offered on the basis of
90 minutes being played in the game. 

In the event of a dispute over the award of a
goal for first/last scorer betting purposes,
settlement will be based on the goal scorer as
reported by the Press Association. In the event
of an own goal, the next goal scorer counts as
1st goal scorer.

Correct Score Betting
We accept Singles and upwards on all matches
where Correct Score prices are available.

We accept Lucky 15/31/63 bets offering a Win
Single settled at Double Odds if only one score
is correctly predicted.

Double Result Forecast
(Half-Time/Full-Time Betting)
To win, you nominate the result of the match at
both Half Time and Full-Time. We accept
Singles and upwards on all matches. Bets will
be void if the match is abandoned prior to the
completion of 90 minutes of play.

Fixed Spreads
All make-ups are taken from what happens in
90 minutes plus injury time, ie. extra time does
not count.

If a match is not completed all bets are void,
unless the result is known beyond dispute, ie.
The OVER limit has already been reached.

The bookings market awards points as follows:
Yellow = 10 points, Red = 25. Maximum points
per player = 35. Own goals count in all Fixed
Spread markets. Final make-ups in all markets
are governed by OPTA.

Multi corners
1st half corners x 2nd half corners

Scorecasts (First Goalscorerer and Correct Score
Combination Bet).

To win you correctly nominate the player to
score the First Goal, and the Correct Score after
90 minutes play. Scorecasts are available on all
matches where Correct Score and First
Goalscorer prices are quoted. Singles only are
available.

The ‘Scorecast’ 0-0 and No Goalscorer are
settled as a Correct Score Single. If your
selected player comes on after the first goal has
been scored or does not take part in the game,
bets will revert to a Single on the correct score.

For First Goalscorer purposes, own goals do
not count, so the Scorecast will be settled on
the next Goalscorer and Correct Score of the
game. If the Correct Score is 1-0 and the goal
is an own goal, the Scorecast bets are settled
as Correct Score Single. If a match is
abandoned prior to the completion of 90
minutes play and a goal has been scored,
Scorecast bets are settled as First Goalscorer to
Score Single. If no goal has been scored, all
bets are void.

Other Football Rules
Matches on which we do not have prices

Only matches for which we quote prices may
be selected. Selections for unquoted matches
will be void and your bet will be settled on the
remaining selections provided there are not
less than the stipulated minimum number
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required.

Specials

Special bets will be subject to extraordinary
rules. Customers will be informed of these.

Related Contingencies in One Match

Where we offer various betting opportunities
from the same match (for example, Correct
Score, First Goalscorer, Scorecast), these
cannot be combined in accumulative bets
where the outcome is related (except by prior
arrangement on special matches), or where
special fixed prices are available for
Scorecasts. Where an accumulative bet of this
type has been accepted in error it will be
settled equally dividing the stake unit where
the related outcomes clash:

Example

£1 Double Man United to win in 90 minutes
Man United to win 2-1
Singles Is settle as 2 x 50p

Pools Panel Results Do Not Count

Football Pools Panel forecasts of match results
will NOT be valid on Sports Bookmakers Bets.

Time of Acceptance of Football Bets
Bets will be accepted up to the advertised
kick-off time and when mutually agreed after
kick-off, providing there is no indication of the
outcome of that match (this does not include
In-running betting)

Abandoned Matches
Should a match be abandoned prior to the
completion of 90 minutes play, then the
selection will be void except for First
Goalscorer bets providing a goal has been
scored.

Postponed Matches
In the event of any match being postponed,
the selection will be void, unless, with a
midweek match it is played before the
following Saturday, or with a weekend match, it
is played before the following Monday. When a
void match reduces your bet to below the
permitted minimum, the bet will stand, with
the void match being treated as a Non-Runner

for settlement purposes.

Re-arranged Matches
If a match venue is changed and details are
not known at the time the bet was placed, all
bets on that match will be void. If a match date
is rescheduled from the weekend to a Monday
night for the purpose of live TV coverage, all
bets on that match will stand.

Lucky 15/31/63 Bets
We accept Lucky 15/31/63 bets on First
Goalscorers, Half –Time/Full-Time Results and
Correct Scores. A combination of these may be
selected in one bet as long as they are from
different games.

Ante-Post Bets
For Ante-Post bets, Divisional play-offs do not
count for the purpose of Divisional Each Way
betting. Bets are settled on the final League
placing. If a team fails to complete a Season’s
fixtures then those selections will be treated as
Non-Runners.

AMERICAN SPORTS BETTING
American Sports Rules
All sporting events must be played on the
scheduled date – if not, no action. This applies
to American Football, Basketball, Baseball and
Ice Hockey. Customers may not combine
related bets e.g. The Outrights and the
Handicap lines on the same game. If taken in
error the bet will be settled as separate singles.
Las Vegas Rules apply for any eventually not
fully covered here. 

For both totals and sides betting, all stakes are
returned when the final score falls on the line
(push).

American Football & Basketball
Overtime periods count on all bets taken. In
order to have action the following time must
have elapsed:

Football (Pro and College) – 55 minutes of play 

NBA Basketball – 43 minutes of play

College & WNBA Basketball – 35 minutes of
play
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Baseball
Winners and losers are official after 5 innings
of play unless the home team is leading after 4
1/2 innings. Extra innings count on all wagers. 

If a game is called off or suspended, the
winner is determined by Las Vegas Rules
(game and totals).

All bets are regarded as Listed Pitchers unless
specified otherwise. If starting pitchers are not
exactly listed or quoted, your bet is deemed
void. A pitcher is deemed to start after one
pitch. In the event that there is a pitching
change prior to the game, prices will be
adjusted. When betting on total runs
over/under or run lines, the game must go to 9
innings, (8 1/2 if home team is ahead) to have
action.

Ice Hockey
In order to have action, 55 minutes of play
must have elapsed.

Athletics
Race & Outright Event Betting

All incomplete or not.

In the event of a disqualification, the ‘medals’
ceremony and podium presentation will count
as the ‘weigh-in’ and this will determine
settlement. In the absence of a medals
ceremony, all bets will be settled on the first
past the post result.

BOWLS
Outright Betting
All in complete or not.

Match Betting
In the event of a match starting but not being
completed, the player progressing to the next
round will be deemed the winner, however set
betting will be void.

BOXING
Postponed Fights
Bets stand for 30 days.

A fight is defined as having started once the
bell is sounded for the beginning of the first
round.

In the event of a ‘no contest’ being declared,
bets will be void. Should there be a withdrawal
or a substitution for one of the boxers
concerned, bets will be void and prices may be
reissued on the new fight. 

A price will always be offered for the draw, in
which event bets on either boxer to win will be
lost.

Round by Round Betting
If for any reason a points decision is awarded
before the full number of rounds are
completed or if a boxer is disqualified, bets will
be settled on the round in which the fight was
stopped. Bets which nominate to win on points
will only be deemed winners if the full number
of rounds are completed. If a boxer fails to
answer the bell the fight will be deemed to
have ended in the previous round. If for any
reason the selected number of rounds on
which we are betting is changed, all round-by-
round bets will be void.

CRICKET
Individual Test Matches
In any Test Match, if a ball is not bowled then
all bets on that Test Match will be void. In the
event of a ‘Tie’ bets will be settled as a draw.
Top Batsman betting will apply for 1st Innings
only. Bets on players selected in the starting
eleven who do not bat will be deemed as
losers.

Test Matches/One Day Series
Outright

If the designated number of matches has not
been completed, bets will stand if a winning
lead has already been established.

Correct Scores

If the designated number of matches has not
been completed, bets will be void.

Top Batsman/Bowler Betting

All in play or not
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One Day Matches (Inc. 20/20)
Outright

All bets on matches that are reduced in length
but not abandoned will stand providing that
the match is completed and an official result is
declared. This rule will apply regardless of
whether the Duckworth/Lewis method or any
other method has been used to determine the
official result. This also applies to all tied
matches.

Top Batsman

All in bat or not

All other markets will be governed by IBAS rules.

County Championship
No price will be offered for a draw. In the event
of the match being a draw all bets for that
match result will be void.

CYCLING
Individual Stage and Outright Betting
All in complete or not. In the event of a
disqualification, the podium presentation will
count as the ‘weigh in’ and this will determine
the settlement of bets.

Match Betting
Both riders must start the stage for bets to
stand.

DARTS
Outright Betting
All in complete or not.

Match Betting
In the event of a match starting but not being
completed, the player progressing to the next
round will be deemed the winner; however set
betting will be void.

GOLF
When a golfer withdraws before the start of a
tournament then all bets on that participant will
be declared void. 

Once a player has teed off he is deemed

‘under orders’ and all outright, group, match or
18 hole betting must stand. If a player fails to
complete he is deemed a loser regardless of
score. In the case of 72 Hole Match bets the
player that completes the most holes is
deemed the winner. If both players complete
the same amount of holes the player with the
lowest score is deemed the winner.

When a tournament is reduced by adverse
weather or other outside influences, bets will
be settled on the outright winner as long as 18
holes have been played. If there is no play after
a bet has been struck then in that case those
bets will be declared void. 

If a player should withdraw during the
tournament for whatever reason, having teed
off, then he will be deemed to have finished
last for betting purposes. 

For 3 ball betting dead heat rules will apply. A
tie will be quoted for 2 ball betting and where a
tie occurs, all bets on players other than the tie
will be losers. 

For Top Player and Tournament Match Betting,
all bets will be settled on the player with the
lowest score over 72 holes. 

Dead Heat Rules will apply except for where
the result is determined by a play off. 

In the event of a player withdrawing before the
start of a specified 2 or 3 ball event then all
bets in that 2 or 3 ball will be declared void. 

If a player plays 1 shot in a 2 or 3 ball event he
is deemed a runner. In the event of a 2 or 3
ball being rearranged with different players to
that which was originally advertised, then those
bets will be settled on the original players
pairing/group scores.

MOTOR RACING
The start of any Grand Prix is defined as the
signal to start the warm-up lap.

Outright Formula 1 Championship Betting
All incomplete or not. 

Bets will be determined by the number of
points accumulated immediately following the
final Grand Prix of the season and will not be
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affected by any subsequent enquiries.

Individual Grand Prix Betting
All incomplete or not. 

In the event of a disqualification the podium
presentation will count as the ‘weigh in’ and
determine settlement.

Match Betting (Driver Vs Driver)
In the event of neither driver finishing, the
number of laps completed will determine
settlement. If both drivers have completed the
same number of full laps, bets will be void.

RUGBY
All bets will be settled in 80 minutes play
unless otherwise advised. Extra time does not
count.

Rugby Internationals
Singles and upwards accepted.

U.K. Rugby Union & Rugby League club
matches
Singles and upwards are accepted on all
matches unless otherwise stated.

Match Betting
Where odds for both outright win and
handicap betting are available, unless the
handicap or qualifiying price has specifically
requested all bets will be settled on the outright
win. However, where only handicap betting is
available, bets will be settled at the handicap
whether requested or not.

Winning Margin
Betting is from ‘scratch’ (i.e. Handicaps do not
count). 

Abandoned or postponed matches are void
unless rearranged and played in the same
‘Rugby Week’ (Monday to Monday UK time),
unless bets such as ‘First Try Scorer’ are
resolved at the time of abandonment. Any bet
reduced by an abandonment, postponed or re-
arranged match will stand on the remaining
selections, irrespective of the minimum
requirement. 

In ‘First Try Scorer’ bets, penalty tries do not
count. 

In the event of a change of opponent from that
advertised, all bets for that match are void. 

In the event of a change of venue from that
advertised, bets will stand provided the venue
is not changed to the opponent’s ground, in
which case selections for that match will be
void.

SNOOKER
Outright Betting
All incomplete or not.

Match Betting
In the event of a match starting but not being
completed, the player progressing to the next
round will be deemed the winner, however
frame betting will be void.

TENNIS
Outright Betting
All incomplete or not.

Match Betting
In the event of a match starting but not being
completed all match and set betting will be
void. First Set Bets will stand providing the first
set has been fully completed.

In the event of a change in the total number of
sets played, match bets will stand, but set
betting will be void. In the event of a change of
playing surface, venue or change from indoor
courts to outdoors and vice versa, all bets will
stand.

WINTER SPORTS
Upon postponement of any event (i.e. due to
bad weather) all bets stand until the event
takes place. If the event is abandoned all
single bets are void and wagers refunded while
affected multiple bets will be recalculated
excluding that leg. Unless otherwise stated,
betting is on an ‘all-in’ basis (No refunds for
non-starters). Payouts will be based on the
podium positions. Dead heat rules apply.

Head-to-Head Betting (Match Betting)
Downhill and Super G: Both skiers must leave
the start gate for bets to stand. If both skiers
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fail to finish, all bets will be void. 

Slalom and Giant Slalom: Both skiers must
leave the start gate, and at least one skier must
complete both runs for bets to stand. 

Ski jumping: Both Ski Jumpers must leave the
start gate for bets to stand, qualifications
included. 

All other Winter Sports Head to Heads: Both
skiers, teams, jumpers etc, must leave the start
line for bets to stand.

NON-SPORTING EVENTS
With bets on non-sporting events such as
Eurovision Song Contest, music and literary
awards etc, customers are advised to pay
particular attention to any special rules or
terms & conditions advised in relation to these
events. In such cases all bets will be settled
strictly in accordance with the rules advised for
that event, irrespective of the terms &
conditions contained within these Rules.

Bets on Politics
Election Betting

All betting is restricted to SINGLES ONLY.
Accumulative bets accepted in error will be
settled as singles with the stake apportioned.
Settlement will be based on the votes cast on
the day of the election.

U.S. Election Betting

Settlement will be based on the winner of the
election, not the individual who is inaugurated.
For any eventuality not covered in these
special event betting rules, the terms of our
Ante-Post Rules and Sports Bookmakers
International Rules will govern settlement. 

Number Betting Unless otherwise stated,
Numbers Bets will always be settled on the
next draw or event to take place. The
maximum number of selections per
Accumulator Bet is 5. Where a bet is
inadvertently accepted in excess of this, the
bet will be settled on the maximum
permutation allowed, with the stake
apportioned accordingly.

Irish Lottery Betting

Irish Lottery Betting is accepted on the Irish
National Lottery draw that takes place every
Wednesday and Saturday. Bets are accepted
until 7.50pm U.K time on the evening of the
draw. Any bet taken after this time will be
made void unless we are satisfied that the bet
was placed before the draw started.

Numbers Bets may not be combined with any
other event, nor may 2 or more draws be
combined in Accumulator Bets. Numbers Bets
will not qualify for any bonuses/consolation if
placed on the Sports Bookmakers International
range of special bets.

From 6 From 7

Any 1 - 5/1 any 1 – 4/1

Any 2 - 45/1 any 2 – 32/1

Any 3 – 450/1 any 3 – 250/1

Any 4 – 4000/1 any 4 – 3250/1

Any 5 – 45000/1 any 5 – 22000/1
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